Qkr! -:ijf’ masterpass

Q. How can | keep track of my Qkr! payments?

A. ltemized Qkr! eReceipts provide a record of purchase and are a convenient way to keep track of
your Qkr! payments.

To view your eReceipts:
1. Open Qkr! and tap ‘Activity’.
2. Scroll down to ‘Order History' and tap ‘Receipt’ to view eReceipts.

Never lose a receipt: email receipts to your account:

1. Select the eReceipt you wish to email to yourself.

2. Tap on the mail icon at the top right of your screen.

3. Tap ‘Send’ to email the eReceipt to your email address, or enter another email address, and tap
‘Send’.

Use an eReceipt to cancel a food order you have paid for:

1. Select the eReceipt for the order you wish to cancel.

2. Tap the red circle with a minus symbol on the order ta be cancelled. Select the entire order or
individual items to cancel and tap ‘OK".

3. Cancelled items are shown in red on your eReceipt confirming they have been cancelled and a credit
is available For Future food orders. The value of any credits will be automatically deducted from your
next Qkr! food order.

TIP OF THE WEEK

A$16.00

zun @ James Jones

Bottled water

Fresh Garden Salad

HE JUN B Charlatte Jones

Chicken Roll

7 JUN B3 Chariotte Jones

Chicken Nuggats A$1.30

AS16.00
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